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Hello and welcome to your new SRS newsletter brought 
to you from Nichaela and Ewan in the marketing 
department. We want to give everyone a chance to 
celebrate our service users and staff members by 
developing a newsletter once a quarter. We hope to 
help you stay updated on our latest news  from different 
regions of the business and bring you helpful information.

 We welcome any suggestions or ideas relating to our 
services as well as any compliments you may have 
regarding our home support workers. We would also love 
to hear from you if you have any stories you would like 
posted in the newsletter. 

You can contact us at info@srscaresolutions.com
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The SRS Story

SRS was formed by Peter 
Lumsden and Mark Richardson 
in October 2015. Having worked 
together developing and building 
Care and recruitment services for 
a range of Companies within the 
Health and Social Care Sector 
they decided to break away to 
create their own business.

Mark has over 30 years extensive 
management experience within 
the care sector, working with 
local and national companies 
across all varieties of healthcare. 
Peter has worked within Finance 
and Recruitment for over 30 
years in national and international 
companies across a variety of 
sectors.

In October 2015 Mark and Peter 
established SRS Partnership – 
the first within SRS Group – a 
Recruitment Agency providing 
health care staff to Local 
Authorities, Private Health 
Companies and Nursing Care 
Homes throughout Scotland. 
Very quickly demand increased 
and resulted in Mark and Peter 
creating a Care company.

August 2016 saw the launch of 
SRS Care Solutions, the creation 
of a dynamic and forward-
thinking company that sought to 
revolutionise the care at home 
experience.

Since then SRS Care has grown 
to have 7 offices in locations 
throughout Scotland, employing 
over 200 staff, and providing daily 
care to over 400 service users.

SRS Group also incorporates SRS 
Training Group, which provides 
specialist accredited training for 
the Health Care Sector.

SRS prides itself on inclusivity, 
respect, compassion, dignity, and 
a high quality of service.

2.
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4.

“You are our eyes and ears” is a pocket 
size guide to documenting client condition 
for care at home, It was developed by 
the care inspectorate in collaboration with 
Sue Ryder to establish changing client 
needs. The guide covers 6 key areas : 
engagement, personal care, eating and 
drinking, going to the toilet, documentation 
and exit checks on leaving. It supports with 
prompts and observation/reports for each 
section whilst promoting independence 
and allowing the carer to note any changes 
so that the service user has quick access to 
assesment and treatment if need be. 

CARE NEWS

SSSC Badges initiative is in place to allow anyone 
to educate themselves for free on specialist areas 
such as palliative care and leadership courses and 
gain an online record of achievements and skills 
that are tied to assessment and evidence. 

The Scottish Social Services Council 
(SSSC) issue Open Badges to recognise 
continuous and informal learning that would 
otherwise go unrecorded. These badges 
can be used to backup CV’s and remain 
yours even if you change jobs. As well as 
this, If you are registered with the SSSC, 
badges that include well written reflective 
accounts can contribute towards your post 
registration training and learning (PRTL).

Open badges are more than a certificate, 
they are evidence of an understanding of 
a subject. When you show your badge to 
someone, they will be able to see criteria 
against the badge and any evidence you 
provided to prove you met the criteria. 

Open badges are issued by thousands 
of organisations globally. They represent 
a detailed picture of a person’s lifelong 
learning as they are presented in ever-
changing combinations. 

DID YOU KNOW... 

Engagement 

‘good morning’
start to the day or 
‘goodnight’ 
at the end of the day

Prompts
• Hello my name is...
• I’m your carer for this
   visit today
• How are you?
• What can I do for you?
• Have a chat
• Listen
• Encourage movement
• Promote an enabling 
   approach to care?
• DO WITH YOU, NOT TO  
   YOU!

Observation/report
• How does the person  
   look today?
• Well rested?
• Tired?
• Unwell?
• Pain?
• More confused?
• What are they saying 
   to you?
 

Personal care

Prompts
• Support with getting up
• What would you prefer
   Shower/bath/wash?
• Support with dressing 
• Going to bed - support
   with undressing and
   getting settled for the
   night

Observation/report
• Changes to skin 
   observations and 
   examination
• Creams/emolients
• Redness
• Injury
• Bruising
 

Eating and 
drinking

Prompts
• Breakfast/lunch/tea/
   supper – remember   
   likes/dislikes
• Support preparing meal
• Drinks - have you had 
   enough to drink today?

Observation/report
• Changes in appetite
• Ability to eat 
   independently
• Condition of mouth
• Dehydration
• Losing weight

 

Going to the 
toilet

Prompts
• Do you need support
   going to the toilet?
• Is there any 
   equipment that would
   make things easier?

Observation/report
• Changes in toilet 
   habits
• Smelly urine
• Constipated
• Diarrhoea
• Changes in mobility

 

Documentation

Prompts
• Remember to record 
   your visit and key 
   activities/
   interventions for the 
   person
• Remember to circle C 
   beside your name
• Remember to record
   any changes in what
   the person wants or
   what matters to them

Observation/report
• Mobility
• Nutrition 
• Hydration
• Skin
• Continence
• Anything condition 
   specific

Exit check on 
leaving

Prompts
• Is the environment safe?
• Is the person clean and
   comfortable?
• Can I do anything else
   for you?
• I’m leaving now, see you 
   at the next visit, which 
   will be ....

Observation/report
• No hazards
• Communication
• Is the person happy
• Reassurance
• Make sure that the key-
   safe is locked properly
• Bye bye!

 

Bye byeGood 
morning

Toilet

Available online at the care inspectorate website: 
https://www.careinspectorate.com/index.php/
news/5067-you-are-our-eyes-and-ears-a-new-
tool-for-care-at-home

Individuals and organisations who accept badges 
and offer opportunities in exchange, play a critical 
role in the ecosystem. Through this process Open 
Badges can be turned into new collaborations, 
jobs, internships, and richer connections between 
lifelong learners.

USEFUL ARTICLES
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Name :
Jennifer and 
Jackie 

job role :
Carer

Why do you like 
working for SRS? :
It’s a very 
rewarding job. 
We’ve built up a 
relationship with 
our service users 
and they are like 
family to us, if we 
can do something 
for them; we will.. 

MORNING LUNCHTIME

Jennifer and Jackie have 
known each other for years 
and work very well with each 
other as a result. The impact 
they have on people’s lives 
as a carer is life-changing. 
They not only support the 
service users but also their 
family members who all 
speak very highly of the 
service they are receiving 
from Jennifer and Jackie. 

Jennifer and Jackie 
encourage their service 
users such as Harry, Sadie 
and Phillis to achieve their 
full potential.

Notes

SPOTLIGHT ON : CARE 

Jennifer (Left) and Jackie (Right) pictured with Sadie

At lunchtime service users 
often want to sit in their 
living room to eat their lunch 
which is in most instances 
assisted by Jennifer and 
Jackie. This time can be 
used to chat with the service 
user as well as their family if 
they are present.

Jennifer thinks that this 
builds a trusting relationship 
between the carer and 
the service user. It also 
allows the service user to 
discuss their care and any 
relevant information such 
as goals they wish to meet 
or changes they want from 
their plan.

The morning run consists 
of Jackie and Jennifer 
assisting those who need 
extra support together and 
then separating to support 
multiple service users in 
their daily tasks. The morning 
run mainly consists of 
getting service users ready 
for the day by getting them 
washed and dressed and 
making their breakfast. Each 
individual has their preferred 
routines which they will be 
supported in maintaining. 
Each of Jennifer’s service 
users has roughly half an 
hour assigned to them at a 
time.

5.

Within each newsletter issue, we will create a spotlight focus on interviewing and 
celebrating various people from within the business as well as giving insight into different 
roles. In this first issue, Jennifer and Jackie will be interviewed.



REVOLUTIONISING HOME CARE

PHILLIS

HARRY

Jennifer has been caring for Harry for around nine months 
with Jackie joining shortly after. The pair have great 
banter with Harry who is constantly getting a laugh out of 
everyone he meets with his bubbly personality and positive 
outlook. Harry has always lived an active life and enjoyed 
activities such as fishing and bowls. He experienced a 
lifestyle change after he was left paralysed on one side 
of his body after a stroke meaning he has been unable to 
get out of the house over the past year. Jennifer and Jackie 
have been working with Harry to build his confidence and 
he has now been able to meet his goal of getting out of 
the house for a couple of hours with their assistance. This 
has had a positive impact on Harry’s wellbeing and without 
the support of the girls on this first outing Harry would have 
struggled to get out at all. 

Phillis is a friendly, funny and kindhearted individual; she 
lives at home with her daughter Sharon and their pet bird 
(Polly). After having previously gone viral via our Facebook 
page singing hymns with Jennifer, Phillis is back for a 
day in the life of our carers! Phillis loves a sing-song with 
her family and carers / wee pals! Sharon caught the 
wholesome moment on video and kindly shared it with us 
and its available to view on our Facebook page. 
Phillis has a large family and great support network 
aided by the support of Jennifer and Jackie. The girls 
love chatting away to Phillis and learning all about her 
interesting life. 

We welcome any suggestions or ideas relating to our 
services as well as any compliments you may have 
regarding our home support workers. 

6.

A fun day had 
by all. Harry’s 
wife Wilma 
and her sister 
Linda attended 
the excursion 
alongside Jackie 
and Jennifer. 
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Pictured: Grace (Left)  and Susan (Right)

SERVICE USER SUCCESS STORY

7.

Susan is one of our service users and the 
pair met at Grace’s home in the Borders. 
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A duo of best friends were 
reunited when SRS director, Mark 
Richardson decided to go above 
and beyond to help out two 
women who have been friends 
since they were young.

Susan and Grace have a unique 
bond that has lasted for most of 
their lifetime. They met at the age 
of eleven when they both attended 
a school for the blind in Edinburgh 
and now live approximately two 
hours away from each other but 
talk on the phone every day. Mark 
went to meet Susan for the first 
time when he covered a support 
worker shift and Susan soon 
discovered he was originally from 
the Scottish Borders- The same 
area as Grace. Susan explained 
how she used to visit Grace as well 
as her husband, Lloyd in Edinburgh 
and how they both had a close 
relationship with each other’s family 
but nowadays they rarely got the 
opportunity to meet up and it had 
been 18 years since they last met.

”
“ It was a lovely surprise when Mark offered to 

take me to meet my friend Grace. We had a 
cup of tea together after 18 years apart.

After a quick shopping trip and 
multiple cups of tea and cake; 
Mark asked Susan if she would 
like him to take her to visit her 
friend on his next visit. Susan was 
thrilled and began plans with Grace 
immediately. The two of them were 
so excited to be reunited after so 
long. 

Susan described the experience as 
“a real treat” and something herself 
and Grace are very appreciative 
for. Susan notes how Mark made 
her feel very comfortable, talking 
her through the different towns 
they were passing through and 
discussing the excitement of the 
day ahead. Susan’s other carers 
also took a keen interest in the 
excursion and often asked Susan 
about Grace and the trip. 

Susan commented “I’ve been so 
lucky to receive the care I have. The 
company (SRS) has been so good 
to me.”

8.
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MEET THE TEAM- MANAGERS 

My name is Jill and I started working with SRS Care 
Solutions on the 14th February 2018. I can honestly say it 
was the best move I ever made; I love my job. I am very 
passionate about care and have worked in the industry 
for 16 years. Before becoming a home carer, I was in the 
textile industry. There is nothing more satisfying than 
supporting someone with their needs in order for them 
to stay living at home. I am now a divisional manager for 
SRS working within the Borders- Where we are now the 
largest private home care provider. In my spare time I love 
spending time with my family. My son, grandson and my 
granddaughter all play football so football is a massive 
part of my socialising. I support Celtic so I try and take in 
games when I can.

Jill, Divisional Manager

My name is Diane and I have worked in care for many 
years, I started my career in care within a residential 
setting before moving into homecare as an assistant 
homecare manager in 2015.  I started with SRS in 
August 2018 as a depute manager, I then progressed to 
registered manager for the borders in August 2019. 

Diane, Scottish Borders Manager

I have been involved in care at home services for over 
20 years, starting with West Dunbartonshire Council as 
a Supervisor then getting a promotion to Renfrewshire 
Council as a care at home manager. Whilst in 
Renfrewshire, I managed the Community Meals Service, 
the Paisley Area of Whitehaugh, Seedhill and Ralston 
then went onto managing the contracts for Renfrewshire, 
I was delighted to join SRS Care Solutions in October 
2018 first of all as training and development manager, 
quality assurance and now director of care (operations). 
I am passionate that our service users receive the best 
care in their own home, making sure that their outcomes 
are met, and  can live as independently as possible. 
When I’m not at work, I love spending time with my four 
grandchildren and each year I run in the race for life 
which I have now completed ten times. 

Gail, Director of Care

Within each newsletter issue, we will introduce you to different team members and details 
of their position within the company.
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My name is Lisa and I came into the social care sector just 
over 2 years ago from Nursing. I really enjoy my job as a 
registered care manager and strive to lead staff to deliver 
a high quality of person centred care.  I currently work 
within south Lanarkshire and also working to develop 
west Lothian. Due to my job role and having two children 
hobbies are few and far between however I do enjoy 
swimming, walking in the countryside and spending time 
with my family who are all very important to me.

Lisa, South Lanarkshire Manager

My name is Derek and I am the registered manager 
for the Renfrewshire Service, I have worked in the care 
sector for over 18 years now where I started my career 
as a Home Care Worker before developing to become 
a Senior Care Worker and a Manager.  I have a passion 
for ensuring that high standards of care are provided 
at all times to all Service Users and that all my staff are 
supported in their roles.  I started working with SRS Care 
Solutions in October 2019 and thoroughly enjoy the role.  
I am originally from Dumfries and Galloway and moved 
to the area around 5 years ago.  In my spare time I enjoy 
spending time with my family and friends and I also 
voluntary run the Marie Curie Clydebank and Erskine 
Fundraising Group.

Derek, Renfrewshire Manager

DID YOU KNOW... 

Sync (Our current file sharing system) is being phased out for the 
introduction of our latest staff portal, Sharepoint. Sharepoint is a web-
based collaborative workspace where multiple people can have access 
to files and update them in real time. You will be given access to the 
groups that are beneifical to you, making the site easy to navigate. This 
makes collaborative working easier and files more accesible. As it is a 
web-based tool, it can be accessed on any browser and documents 
can be viewed, edited and uploaded through signing in to your office 
account on any device. 
Ewan has started going out and teaching staff about the new system 
which he developed to suit the needs of SRS. 
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COMPETITION

WIN A £25 M&S VOUCHER

Would you like to win a £25 voucher for Marks 
and Spencers to celebrate the launch of our SRS 
newsletter? 
If you are a member of staff or a service user you can be 
in with a chance! 
Simply complete our wordsearch, take a picture (Get 
your support worker to help you do this if need be.) 
and email it to us along with your name and area. 
The completed entries will be drawn out a hat via our 
Facebook Page on 20th March. 
(The first day of Spring)   

Good luck! 
Enter by emailing us at :  info@srscaresolutions.com
Closing date 13/03/20

SPRING WORDSEARCH

SPRING
BLOSSOM
BULBS
SEASON
FLOWERS
NEST
DUCKLING
RAINBOW
SEED
CLOUD
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COMPANY NEWS

SRS now provide care to Place and Space, 
based in Queens House Kelso. (Scottish 
Borders) This is a dementia cafe and drop-
in centre where clients come and carry 
out activities, have a three-course lunch, 
participate in tea dances, art classes and 
create flower arrangments. 

There are regular updates of the events on 
their Facebook page as well as information 
on when these events are held. 

With the level of people being diagnosed 
with dementia constantly growing, its positive 
to see a space focussed on retaining and 
learning new skills and SRS are proud to be a 
part of it.

SRS Care Solutions is coming to West 
Lothian! Look out for more information 
coming soon.

To our Galashiels branch which has been 
open for two years on 21st February 2020. 
Congratulations and thank you to our staff 
and service users! 

DID YOU KNOW... 

You can become a dementia champion for 
SRS making you an expert in the field of 
dementia care. Dementia champions are 
staff members that have a special interest 
in dementia and improving the care and 
experience of dementia patients in the area 
where they work. It is beneficial to become 
a champion as it gives insight into what 
people with dementia are going through and 
allows you to support those people and your 
colleagues. 

If you are interested in becoming a dementia 
champion, put your name forward with your 
team leader/co-ordinator who can signpost 
you to the SSSC dementia champion 
program. If you would like more information 
or an introductory session to what is available 
our trainer Sharon can help you complete a 6 
week improving practice course focussed on 
dementia care. This can be done in house or 
online and is completely free. 

12.
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STAFF RESOURCES

Mental Health Champion

Sandy is based in our Scottish Borders team and is 
our mental health champion and first aider for the 
company. He is available to all staff and staff family 
members who require support or someone to chat 
to. Sandy remains confidential and has a wealth of 
experience dealing with various issues. Sandy has 
had such a positive impact on staff members and 
been a great asset to our team. At SRS, we strongly 
believe in removing the stigmas surrounding mental 
health and encourage people to not suffer in silence.

Look out for more of Sandy’s work in our next issue.

DID YOU KNOW... 

Redrock E-learning is available to support 
your personal development and learning. 
This resource is fully CPD accredited and 
frequently updated to reflect any relevant 
change in guidelines or legislation. It 
provides refresher courses as well as being a 
fundamental stage of the recruitment process 
ensuring confidence in a range of areas such 
as fire safety and food hygiene.

Our training session in action with SRS trainer Sharon.

All staff complete extensive mandatory training 
by our in-house qualified trainers and receive 
regular coaching and guidance throughout 
their career. Each service users program will 
be specially tailored to match their individual 
needs to ensure that they are given the care 
they require to be supported within their 
home environment while promoting their 
independence. This will all be documented 
within their individual care plan which includes 
information regarding their lifestyle, goals and 
health.
The training is presented in an engaging and 
interesting format with a mixture of theory and 
practical work. As well as this, at SRS we carry 
out monthly supervisions and annual appraisals 
with all staff and provide various support 
channels to our staff. 
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Interested in a career in care? Find more information including how to apply at : 
https://www.srscaresolutions.com/ or call us on 0141-212-1000

There to Support 24/7, 365 Days Per Year

14.

INTERESTED IN A REWARDING 
CAREER IN CARE? 
Why work for us and consider a career in care?
• Many opportunities for career progression up to 
team leaders/coordinators/managers
• Living Wage accredited employer 
• Join an ambitious company that is growing and 
expanding and listens to its staff
• Complete free training as well as free online 
training in specialist subjects such as dementia and 
palliative care.
• SVQ Support
• Free uniforms and a free PVG update
And much more!

Do you treat people with 
DIGNITY AND RESPECT
Are you
COMPASSIONATE AND 
PATIENT
Do you care for others
WELLBEING

We could have just what youre 
looking for. 
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RENFREWSHIRE

Trident House 
175 Renfrew Rd, Paisley 

PA3 4EF
0141-212-1000

SOUTH LANARKSHIRE

32 Hamilton Street, 
Carluke

ML8 4DS
01555-700893

HAWICK

Annfield Business Centre, 
Teviot Crescent, Unit 3 

Hawick TD9 9RE
01896-808088

GALASHIELS

Hearthyett Office, Heatheryett 
Drive, Galashiels 

TD1 2JL
01896-808088

KELSO

Office 11/2 Horsemarket 
Business Centre, 
Kelso TD5 7HE
01896-808088

SRS Care Solutions

NHS Inform : 0800 22 44 88 (Scotland’s health info service)

NHS 24 : 111 (Health advice)

Patient Advice and Support Service :  0800 917 2127
(free, confidential advice and support to anyone who uses 
the NHS in Scotland)

Breathing Space : 0800 83 85 87  Confidential Support and 
Advice

Scottish Fire and Rescue Service : 0800 0731 999
(free  re checks in the home and smoke alarm installation)

Police Scotland 101 (non-emergency)

Money Advice Service : 0800 138 7777 
(free & impartial, set up by the government)

Diabetes UK Careline : 0345 123 2399 

Royal National Institute for the Blind Helpline :  
0303 123 9999

Action on Hearing Loss : 0808 808 0123
(textphone : 0808 808 9000)

National Osteoporosis Society helpline :  0808 800 0035

Parkinson’s UK Helpline : 0808 800 0303 

Samaritans : 116 123

Chest Heart and Stroke Scotland : 0808 801 0899

Disability Information Scotland : 0300 323 9961

Disabled Living Foundation : 0300 999 0004

Cruse Bereavement Care Scotland : 0845 6000 2227

MacMillan Cancer Support : 0808 808 00 00

Alzheimer Scotland Dementia Helpline :  0808 808 3000

Arthritis Care Helpline : 0808 800 4050

HEALTH

SAFETY

SPECIALIST


