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DIRECTORS NOTE

Hi everyone, a lot has happened since the last issue of our 
company newsletter. With the outbreak of Coronavirus there 
has been a lot of uncertainty upon us but our amazing team 
of staff and service users have been keeping our spirits high. 
Everyone has shown such amazing teamwork, positivity and 
dedication and we couldn’t be prouder of our SRS family. 
Laughter and kindness have never been more important and 
we are so happy to be receiving an influx of fun photos and 
videos everyday of our whole team making the best out of 
the current situation.  

We are so thankful to have had the support of many 
businesses within the community especially over the past 
couple of months. From local resident Wilma pitching in to 
make bands to stop masks rubbing on the ears, business’ 
and supermarkets donating sweet treats for our frontline 
workers and school staff using their time to make visors and 
provide essential PPE. We are truly grateful that in this time 
we have all come together, showing true community spirit. 
These gestures will not be forgotten. Thank you  

UPDATE AND THANKS

Some people started 
dancing, some were 
singing, some were baking. 
We’d grown so used to bad 
news but some good news 
was in the making. 

‘and so when we found the 
cure and were allowed to 
go outside, We all preferred 
the world we found to the 
one we’d left behind. 

‘Old habits became extinct, 
and they made way for the 
new. 
And every simple act of 
kindness was now given its 
due. 

The great realisation, 
Tom Roberts

“I would like to acknowledge my enormous gratitude, and immense pride, 
in all our staff within SRS Care, for the level of care, professionalism and 
commitment, particularly during these difficult and testing times, which is 
greatly appreciated. Stay safe, and look forward to seeing you soon”
   -   Peter

“No amount of thanks can even begin to comprehend the appreciation I 
have for our team. They have shown enormous amounts of resilience and 
positivity in difficult times while maintaining the high quality of care that SRS 
represents. Thank you, Stay safe. ”
   -   Mark
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“In care at home we have never experienced anything like CV19. Each one 
of our staff have gone over and above for their service users and us as 
a company. I can’t thank the staff enough for all of their dedication, hard 
work, understanding and their laughter. We are so fortunate to have these 
amazing carers working for us.”
   -   Gail

Gail Millar

Director



If you have a story you would like featured in the 
next newsletter, you can contact us at 
info@srscaresolutions.com

This month we celebrated
Alex’s 90th Birthday in the
Borders.

Our carers have shown 
amazing teamwork 
and dedication.

We have danced our way through the difficult times 
we have been facing, bringing love and happiness to 
colleagues and service users every day.

We have thought of new ways to stay connected while 
staying apart. Utilising social media to stay in touch with 
our community and wider SRS family. 

Local people have stepped in to help us out, Creativity 
has thrived and we are so thankful. 

Our team and the people we look after are, as always, our priority. Keeping 
them positive and engaged with their family members through these 
difficult times. 

Health heroes, WE THANK YOU.

POSITIVITY
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SHARON
Role
SRS Staff Trainer

Specialities
Understanding 
Challenging behaviour,  
SSSC Dementia including 
promoting excellence, 
improving practice and 
working with Admiral 
Nurses  helping staff 
understanding people 
living with Dementia.  
SSSC and Bupa model.

Sharon is one of our staff trainers based in the 
Renfrewshire area. Sharon designs her own 
content for training staff that is delivered in 
accordance to the SSSC and care inspectorate 
and does so with enthusiasm and passion. This 
ensures the staff are trained to a high standard 
while using a fun and engaging manner.

Sharon takes into consideration people's 
varying care backgrounds and quickly 
builds up a rapport with those attending the 
training. Everyone feels comfortable asking 
questions and engaging as a group due to 
the environment Sharon creates. She delivers 
training confidently and until everyone feels 
comfortable with a variety of situations. Her 
ability to adapt training based on individual 
learning needs is incredibly effective, resulting 
in people learning and retaining more 
information. 

Her bubbly and outgoing personality keeps 
everyone engaged and enthused at all times 
as she acts out various role-play situations to 
make staff think from a different perspective. 
She is dedicated to promoting continuous 
learning and is looking to promote staff taking 
the next step and specialising in dementia and 
palliative care and is looking to do so outwith 
what is expected of her.

She delivers a full day of manual handling 
training and makes sure everyone has a turn at 
handling the equipment, knows how to work 
it and how to determine a fault. She is great at 
communicating with the group and everything 
she speaks about is very relevant. It’s obvious 
she is very knowledgeable and has a lot of 
industry experience. She is known to have built 
upon attendees’ confidence and made a real 
impact on their integration into the company. 
Her feedback is always so positive and you can 
visually tell people enjoy her training.

Area
Renfrewshire

SPOTLIGHT ON : TRAINER
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SRS GOT TALENT

We have been inspired by the creativity 
of our staff/service users and as a result 
decided to hold a competition to recognise 
the amazing work you have been doing. How 
are you staying entertained at home ? How 
have you made work fun ? Do you have a 
hidden talent ? 
With a prize up for grabs and laughs to be 
had, WE WANT TO HEAR FROM YOU!
Initial applications to be in by June 12th.

Mental health awareness week 18-24 May. 
(Visit taken place before Coronavirus outbreak)

Our mental health team - Sandy and David - 
often meet in a local cafe to teach their service 
users and any interested cafe visitors to play 
guitar. The cafe is targeted at supporting 
veterans/service personnel with the likes of 
depression and PTSD and offers an array of 
activities throughout the week. Sandy and 
Davids knowledge and background in music 
and mental health enabled them to combine 
the work of the cafe with an innovative aid 
in preventing social isolation for those who 
experience mental health issues.

The team partake in various activities on 
different days so that there is something 
to appeal to everyone they work with. The 
activities give the clients an opportunity to 
get back out into the community and get 
involved in something positive. 
The experience is also about just having 
a bit of fun and getting to know people, 
building lasting bonds. 

If you are struggling with mental health, or 
need a confidential chat you can contact 
Sandy on :     07483074724

SPOTLIGHT ON : MENTAL HEALTH

If you have a talent you would like showcased on 
this years first ever SRS got talent, please email your 
entry (or to request more information) to : 
info@srscaresolutions.com
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COMPETITION

Would you like to win a £25 voucher of your choice? If you are a member of staff or a service 
user you can be in with a chance! Simply complete our crossword puzzle, take a picture (Get 
your support workers help with this if need be) and email it to us along with your name and 
area. The completed entries will be drawn out a hat via our Facebook page on July 17th. 

Good luck!

Down: 1. Poison 2.Dagger 4.Hat 5.Anchor 
6.Rope 9.Hook 10.Saber 11. Rum 14.Compass 
16.Flag 17.Bomb 
Across: 3.Map 7.Island 8.Boot 12.Coins 

13.Treasure 15.Locket 17.Barrell 18.Spyglass

WIN A £25 VOUCHER

Closing date 15/7/20
Enter by emailing us at : 
info@srscaresolutions.com
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MEET THE TEAM

Vikki, Shift Coordinator

Hayley, Carer

COMPANY UPDATES

Due to the coronavirus outbreak we have 
adapted our training in compliance with the 
SSSC to a primarily online format for the time 
being. Sharon, one of our staff trainers, has also 
been contacting those who are self-isolating/
shielding on a regular basis to check up on them 
and ensure they have all of the supplies they 
require. (The frequency of the routine calls have 
been outlined by the client and monitored.) 

Vickys career with SRS has progressed from a carer to a 
team leader to her current position of shift coordinator 
for Hawick. She ensures every service user is catered 
for and creates consistency wherever possible creating 
a great working environment as well as happy service 
users. Due to Vicky having previously been a carer, she 
is able to assess a multitude of situations from a carers 
point of view to best approach any situation and resolve 
any issues efficiently.

Hayley has been a care assistant at SRS since July 2019. 
A successful day to her is knowing that she has been 
able to make a positive impact to her clients lives. She 
likes knowing shes put a smile on their faces making the 
long hours worthwhile.
Hayleys days are often very busy, consisting of preparing 
her children’s school clothes before leaving the house 
for work at 6.30am. The job can be challenging, but it is 
very rewarding.

Scottish care have contacted us to let 
us know about a project they have been 
partnering on with a company called 
Luminate. The new initiative named 
Luminate@Home aims to give older people 
(in care homes or at home) continued 
access to arts and creative activities through 
online workshops via the following link - 
https://www.luminatescotland.org/news/
luminatehome



Interested in a career in care? Find more information including how to apply at : 
https://www.srscaresolutions.com/ or call us on 0141-212-1000

RENFREWSHIRE

Trident House 
175 Renfrew Rd, Paisley 

PA3 4EF
0141-212-1000

SOUTH LANARKSHIRE

32 Hamilton Street, 
Carluke

ML8 4DS
01555-700893

HAWICK

Annfield Business Centre, 
Teviot Crescent, Unit 3 

Hawick TD9 9RE
01896-808088

GALASHIELS

Hearthyett Office, Heatheryett 
Drive, Galashiels 

TD1 2JL
01896-808088

KELSO

Office 11/2 Horsemarket 
Business Centre, 
Kelso TD5 7HE
01896-808088

There to Support 24/7, 365 Days Per Year

SRS Care Solutions

SRS

WEST LOTHIAN

5 Fleming house business 
centre, Fleming road 
Livingston, EH54 7bn 

0808-169-1660


