
Going above and beyond to help 
you live an independent and fulfilling life.

AUGUST 2020

SRS Care Solutions

SRS

OUR NEWS
Issue 3. Summer/Autumn Edition



REVOLUTIONISING HOME CARE

Peter Lumsden 

Director

Mark Richardson

Director

 DIRECTORS NOTE

1.

Gail Millar

Director

I am so proud to have such a great team of staff working 
for us. During this covid period you have all gone above 
and beyond for your service users, joining in on all of the 
fun video clips, singing along with service users, dressing 
up and keeping safe even with all the PPE that you need to 
wear. No amount of thanks is enough. 

The challenges in which our staff have overcame this 
year is a tremendous representation of their character 
and resillience. Myself, Peter and Gail could not be 
prouder of the teamwork and strength you have shown in 
keeping every service user safe and creating an enjoyable 
experience over what will likely be the hardest period of 
your career. Thank you 

“New normal” – The phrase being used all the time, the 
new normal! Well, at SRS I think it’s not new, but normal 
as demonstrated over the past few months that our staff 
provide the highest quality of care every day of every week 
of every year. That is the normal. The current pandemic 
merely highlights the dedication, training and passion of 
our staff teams that results in the great care delivered to all 
our service users, and the teamwork with colleagues. This 
is evidenced by the numerous compliments received at 
all the branches every week from service users and their 
families. Once again our thanks to all our staff throughout 
the company.

COMPANY UPDATE

Welcome to Jim Hamilton - Our newest West Lothian Trainer who will be working with us on a 
part time basis. We look forward to working with you Jim! 

Our respite care service has been very successful as of late and enabled us to provide 
companionship, care and support tailored to help our clients achieve personal goals and 
encourage social trips where possible. Each respite client has a personal care plan that 
considers their support needs, interests, likes and dislikes and daily routines. 
If you are someone looking for help - maybe you’ve just had an operation and need additional 
support, or you need a helping hand at home. We understand the significant emotional strain 
that dealing with these things can bring and would encourage you to get in touch with us to find 
out how we can support you and your family. 



COVID-19 UPDATE

Once again, we want to say a huge thank you to all of our staff and service users 
as well as those in the local communities who have helped us through these 
strange times. SRS priority is, as always, the safety of our staff and service users. 
We also want to thank everyone for following the guidelines set out by the 
Scottish Government and for our carers hard work and dedication in their roles 
with us. 

As the lockdown continues to ease, we have been continuously revising our staff 
procedures ensuring they have everything they need as well as ensuring social 
distancing is adhered to at all times if they require access to the office space. We 
also have a plentiful supply of PPE which is easily accessible in a secure location 
for staff at all times. 

SHIELDING INFO (Correct at the time of publishing)

Now that the current infection rate for coronavirus in Scotland is low enough, the 
gov has changed their shielding advice. From 1 August, we are advising people 
who have been shielding that they currently no longer need to do so. This means 
that in general, people who have been shielding can now follow the same advice 
as everyone else in Scotland. (Unless advised otherwise)
Helpline - The national COVID-19 helpline puts people in contact with their local 
authority. You can call 0800 111 4000 for free. It is open Monday to Friday, 9am – 
5pm. The helpline will remain open even when shielding is paused.

SMS Shielding Service - The government will continue to send you updates 
through the SMS Shielding Service.
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SARAH SUTHERLAND

Job role: Recruitment Team Leader
Why do you like working for SRS?:
Autonomy, ideas are encouraged, growth 
potential, supportive. 

1. What’s the first thing you do in the morning? 
Generally, check emails to see if any references 
or PVG’s have come in overnight and need 
urgent attention. My priority if always to get 
people’s checks completed so I can get them 
working. 

2. What does your morning consist of before 
work? 
Showering my toddler with love and preparing 
my lunch. 

3. What three words best describe you? 
Tenacious, helpful and creative.

SPOTLIGHT ON : RECRUITER

3.

Within each newsletter issue, we will create a spotlight focus on interviewing and 
celebrating various people from within the business.SRS

REFER A FRIEND:
Do you know someone looking for a rewarding job in 
homecare?

Get in touch with your details and your friends details 
and we will get in touch with them. If they successfully 
join us and work 140 hours, you will receive £100!

6. When do you start work and whats your 
morning schedule? 
I start at 9am in the Hawick office. 
Occasionally i’ll travel to our Carluke, 
Paisley and Livingston offices to meet 
up with the recruiters there and work 
alongside them. During the day many 
things appear that have different priorities 
so it’s a constant game of processing, 
communicating and organising each piece 
of information to ensure people are moved 
through the process in the most timely but 
compliant way. 

7. What does a successful day look like to 
you? 
A successful day would be the team having 
multiple interviews that all progress to 
offering candidates jobs and getting them 
through their checks ready to start their 
career with us! 

4. What do you enjoy most about your job? 
I get to strategize and help grow the business 
through staffing levels. I like how I can see 
people grow and develop through the business.
 
5. After lunch, what does your afternoon look 
like? 
Very varied, I predominantly deal with pre-
screening for all of Scotland, statistics for the 
recruitment team and recruiting for the Borders 
region. No two days are the same. 



MICHELLE
Wellbeing Coach

“
”

We are looking to expand on our health and 
wellbeing programs at SRS by providing honest, 
friendly and motivating support from a reputable 
nutrition coach. 

This will be put in place as an optional resource 
for staff who are looking for feel good fitness and 
nutrition options as a team in the office or individually.

“Hello everyone my name is Michelle Jackson from 
Oh My Feel Good Guru, a nutrition based service to 
promote feeling good on the inside as well as the 
outside: becoming fitter, healthier, happier and having 
more energy. I offer one-on-one support, coaching 
and advice which has been piloted by some of SRS 
Border’s staff. My speciality lies within nutrition and 
feeling good. I want to offer you a plan different to 
others by offering a fun, honest community in which 
you can learn and develop new skills as well as reach 
your goals.”

Facebook : Michelle Jackson  
LinkedIn : Oh My Feel Good Guru

I can’t believe how amazing I feel now. I 
will definitely be sticking to this nutrition 
programme. I’ve got more energy, i’m 
sleeping so much better and my skin has 
never been clearer. Michelle also offers 
easy to follow workout challenges which 
were just right for me.

SANDY
Mental Health First Aider

“
”

Sandy is based in our Scottish Borders team and is 
our mental health champion and first aider for the 
company. 

He is available to all staff and staff family members 
who require support or someone to chat to. Sandy 
remains confidential and has a wealth of experience 
dealing with various issues. Sandy has had such a 
positive impact on staff members and been a great 
asset to our team. 

At SRS, we strongly believe in removing the stigmas 
surrounding mental health and encourage people 
to not suffer in silence. Having Sandy as a support 
system has been an amazing resource for our staff so 
far and one we hope will continue to help a great deal 
of people.

SRS have been the first company I’ve 
worked for to offer support for Mental 
Health. They have a MH first aider who 
you can meet and have a chat with at 
anytime and 100% confidential. SRS 
have helped me massively when times 
have been tough, they don’t just care 
for the service users but also the mental 
and physical health of their staff. For Sandy contact : 07483074724

STAFF WELLNESS
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What’s been happening?

Lockdown Haircuts

Lockdown Haircuts are something we’ve all had 
to get used to throughout the covid-19 outbreak. 
But, our carer Pamela in the Borders has used her 
hairdressing skills to give some of our service users 
a lovely new look! 

Kind Gestures
The gratitude of our service users makes our jobs 
all the more worth it. It’s our pleasure to provide 
care and make a real difference to the people we 
support’s lives. We are incredibly lucky to have 
such an outstanding team of carers who go above 
and beyond every single day. 

The New Normal

Our amazing company logo masks made by 
Borders company Elite Embroidery to be used 
by our office staff and team leaders (For when 
they are required to work in the office). Thanks 
very much to Raise The Bar for donating the 
first 15 masks, we love them! 

Singing with Sadie
We love spending quality time with our service 
users. They are a talented bunch who never fail 
to put a smile on our faces. Head over to our 
Facebook page (SRS Care Solutions ) to see Sadie 
enjoying a singsong with our carers. 

We welcome any suggestions or ideas relating to our services as well as any compliments you 
may have regarding our home support workers. We would also love to hear from you if you have 
any stories you would like posted in the next installment of the newsletter. 

You can contact us at info@srscaresolutions.com
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PRIVATE CARE

We also offer 
specialised private 
care to those who 
would like additional 
support and time. We 
can provide anything 
from dementia and 
palliative care to 
supermarket runs 
and social trips. Get in 
touch with us today to 
see how we can help 
you. (Includes SDS)

COMMON PETS
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Interested in a career in care? Find more information including how to apply at : 
https://www.srscaresolutions.com/ or call us on 0141-212-1000

RENFREWSHIRE

Trident House 
175 Renfrew Rd, Paisley 

PA3 4EF
0141-212-1000

SOUTH LANARKSHIRE

32 Hamilton Street, 
Carluke

ML8 4DS
01555-700893

HAWICK

Annfield Business Centre, 
Teviot Crescent, Unit 3 

Hawick TD9 9RE
01896-808088

GALASHIELS

Hearthyett Office, Heatheryett 
Drive, Galashiels 

TD1 2JL
01896-808088

KELSO

Office 11/2 Horsemarket 
Business Centre, 
Kelso TD5 7HE
01896-808088

There to Support 24/7, 365 Days Per Year

SRS Care Solutions

SRS

WEST LOTHIAN

5 Fleming Road,
Fleming House, 

Livingston EH54 7BN
01506 53 88 00


