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Directors Note

Covid - A Year On. We are so proud of our 
community for their bravery and resilience 
over the past year in beating this virus and 
all that we have achieved together in our 
mission to stay safe. We understand just 
how difficult and emotional the past year 
has been for every individual and send our 
deepest condolences to anyone who has lost 
someone throughout this time. 

Over the past year, much like many other 
businesses, we had to quickly regroup to 
maintain the safety of both our staff and 
service users, our main priority. This could 
not have been done without our community. 
Our community of carers, team leaders, 
coordinators, recruiters, trainers, managers, 
directors, service users, local people, shops, 

and the list goes on.  All of which have 
contributed to our Care at Home community. 
We are so grateful to now have 90% of our 
staff vaccinated and the majority of our 
service users having received at least their 
first dose or been contacted regarding 
their vaccination. So, although the end of 
the pandemic is not yet in sight, we are 
hopeful to the future - a future in which our 
community will continue to thrive.

Mark Richardson 
Director 

Peter Lumsden 
Director 

Gail Millar 
Director Of Care

We are thrilled to be sharing some positive 
news within this edition of the newsletter based 
on the success of all of our branches as well as 
being proud to announce details on our new 
training company. We have recently employed 
2 apprentice administrators in the Paisley and 
Hawick branches and now currently looking 
through CV’s for a third to join us in Carluke. 
Again, we are keen to give opportunities to 
those who have recently left school or are 
under the age of 19 as we will be putting all 
apprentices through their SVQ in administration.

We are so grateful that due to the great 
relationship we have all built with the Health 
and Social Care partnerships, other HSCP that 
we are not currently in have been asking us to 
assist with the delivery of care in their area. 

This is undoubtedly a reflection of the 
excellent care being provided within the 
community. We could not do it without each 
and every one of you so a huge thank you. 

We are now carrying out regular focus 
groups for staff where ideas/suggestions 
and comments are welcome as well as a 
place to share best practice so if this is of 
interest to you please let Nichaela know. 
(nichaela@groupsrs.com) as well as any 
suggestions you may have for online training 
that we do not currently deliver. 

Hopefully with the roll out of the vaccine we 
can get back to some type of normality very 
soon. However, until then please stay safe 
everyone. 
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At SRS, the continuous learning and self-
development of our team is so important 
to us. We have always provided complete 
training to our staff consisting of essential 
theory and practical tasks (manual handling) 
to best prepare each individual for their 
career in care. We also provide online 
training covering a number of topics and 
offer support and guidance to staff who show 
an interest in a specialised area. This online 
training is easily accessible at any time to all 
staff as well as yearly refresher courses and 
drop in-sessions to top up on knowledge and 
industry tips. 

Developing on from this we are now in the 
fortunate position of being able to open our 
own SQA accredited SVQ centre in which we 
can offer and support staff to carry out formal 
qualifications through our new standalone 
training company. We have recently been 
approved as an official centre by the SQA and 
will as a result have more opportunities for 
staff learning as well as offering our services 
out to other business’. 

Working within care it is a requirement for all 
staff within the industry to remain up to date 
on training and gain SVQ’s of varying levels 
(dependent on role) within a set time frame. 

This allows staff to maintain their registration 
through the SSSC. (Eligibility to work). Being 
able to provide these SVQ opportunities 
to our staff in-house means that we will be 
able to fully support each individual’s career 
development and tailor work flexibility 
around these fundamental studies. 

Our main point of contact for the centre 
will be located in central Glasgow, with 
computers available in all locations for staff 
who require access to one. 

Initially, as we adapt to this change within 
the business we will be offering SVQ’s 
to a smaller group of staff to ensure all 
participants get high-quality support 
throughout. We will be expanding our team 
and resources to ensure a higher capacity 
of availability later on in the year. If you 
would like more information, please register 
your interest with your manager. 

To decide on a name for the new company, 
we decided to run a competition amongst 
our current care staff to ensure a vibrant, fun 
and educational brand that reflected our 
values and high-quality training experience. 
Look out for more updates on this in future!
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1 YEAR OF WEST LOTHIAN

Company Celebrations

3 YEARS OF SCOTTISH BORDERS

Happy Birthday Borders!! The past year has been very trying but 
we have remained positive throughout. Our highlights this past 
year have been having had no covid within our service - ultimately 
keeping our service users and staff safe as well as Sandy being 
recognised as the winner of the Emerging Talent award (Scottish 
Care). The impact on the community has been mixed as our 
clients, like many of us, have struggled not getting out or seeing 
family however our amazing carers have always been on hand to 
make sure they have all they need. We are incredibly proud of the 
strength and tenacity of all of our staff and look forward to another 
year of SRS Borders.

1 YEAR OF OUR NEWS

On another note, we are also celebrating 
one year since the first issue of our news. 
The first SRS newsletter was distributed 
last February with the goal of delivering 
company-wide news/communication to all 
of our branches while celebrating our staff 
and service user successes. Since then, we 
have become an award-winning company, 
expanded our services into new locations, 
endured a global pandemic and opened 
our own standalone training company. We

are so thankful for the support we have 
received and as always, welcome any 
ideas/comments/suggestions you may 
have or stories you would like to share. The 
newsletter is something that as a marketing 
department, we look forward to sharing 
with you each quarter. 

Thank you  - Nichaela and Ewan. 
Any newsletter correspondence can be 
sent to nichaela@groupsrs.com

 - Jill Summers, Divisional Manager.

Happy birthday to west Lothian. It’s been a strange year 
with COVID but West Lothian has done an amazing job in 
growing the area. The staff and the office staff have done a 
fantastic job in keeping all our clients and carers safe. 

Glasses raised to the next year, we look forward to building 
upon these relationships throughout 2021. Well Done to all.

 - Jill Summers, Divisional Manager.
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We are hoping to safely execute some more filming days over the coming weeks and months 
within our branches to make our website more accessible and provide more insight/information 
into our company, staff and services. (Adhering to government guidelines and advice) So look 
out for more content coming soon online and in our next issues. 

Ashleigh, Deputy Manager. South Lanarkshire.

Q. What does your background look like? 
Previous to joining SRS Care I had a nursing 
background, working mainly within Beatson 
Oncology and then predominantly the 
past 5-10 years I had been working within 
dentistry. 

Q. When did you join SRS? 
I joined SRS last March as a shift coordinator. I 
have since progressed to Deputy manager.

Q.How has your role progressed?  
Going from shift coordinator to deputy 
manager you have to take quite a step back, 
you’re not as involved in the day to day of 
runs for example. I am now more focussed on 
the staff and reports instead of directly with 
clients and runs.

Q. What has the biggest change been? 
Taking a step back from being so involved 
with social work, allocating shifts and runs. 

Q.What does a successful day look like? 
We have things within the office that we need 
to cover of course, but mostly just getting 
from the start to the end of the day with 
everyone safe and everything completed.

Q.What is your favourite part of the role? 
The carers. They are really wonderful; without 
them we wouldn’t be able to complete the 
day to day running. They are all so dedicated. 

Q.What is the biggest challenge? 
Trying to fit everything in and keep everyone 
happy!
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We have developed a staff intranet 
to store all essential documents and 
information for our team. This hub 
will be regularly updated and used 
as a central location for policies and 
procedures, staff forms (i.e., holiday 
forms and mileage claims) as well as 
for viewing our newsletter digitally. The 
mental health team now also has their 
own dedicated contact form available 
via the intranet which you can fill out 
at any time. This will form will be sent 
directly to Sandy’s confidential inbox, 
enabling you to begin conversations 
and get support when it is needed. 
This provides a secondary method of 
contact to our mental health support 
team  and builds upon the well-being 
measures we have in place to help our 
staff and staff family members who 
may also be impacted. It is quick and 
easy to sign up via 
www.staff.srscaresolutions.com or by 
using the link at the footer of our main 
website. 

Staff Update

Apprenticeships with SRS 

Pictured (Right) Brooke, our office junior 
in the Scottish Borders. Brooke says: The 
skills I have developed would include my 
communication skills. I can talk to people I 
don’t know like I’ve known them my whole 
life. Being in the office is such a great 
environment and I look forward to it every 
day. Not only are we hard working but we 
also know how to have a bit of fun.

The best part of work is when I get to have 
conversations with clients, I just think it’s so 
rewarding when I manage to help in some 
way, or helping others in the office😊. My
long-term goals are to hopefully become a 
manager and fulfil this company to the best it 
can be.
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Wordsearch

There are 14 European Countries below to find within this issues wordsearch. How many more 
do you know? Write them in the notes section below!  If you complete the wordsearch we 
would love to see your finished entries! Please send them to nichaela@groupsrs.com

Remember: Our website and staff intranet both offer a refer a friend form. Receive £100 cash If 
you refer a friend to work with SRS! (*T&C’s apply)

Notes: 
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Interested in a career in care? Find more information including how to apply at 
: https://www.srscaresolutions.com/ or call us on 0141-212-1000

RENFREWSHIRE

Trident House 
175 Renfrew Rd, Paisley 

PA3 4EF
0141-212-1000

SOUTH LANARKSHIRE

32 Hamilton Street, 
Carluke

ML8 4DS
01555-700893

HAWICK

Annfield Business Centre, 
Teviot Crescent, Unit 3 

Hawick TD9 9RE
01896-808088

GALASHIELS

Hearthyett Office, Heatheryett 
Drive, Galashiels 

TD1 2JL
01896-808088

KELSO

Office 11/2 Horsemarket 
Business Centre, 
Kelso TD5 7HE
01896-808088

There to Support 24/7, 365 Days Per Year

SRS Care Solutions

SRS

WEST LOTHIAN

5 Fleming Road,
Fleming House, 

Livingston EH54 7BN
01506 53 88 00


